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becomes invalid, illegal or unenforceable, it shall be deemed 
�P�R�G�L�Ì�H�G���W�R���W�K�H���P�L�Q�L�P�X�P���H�[�W�H�Q�W���Q�H�F�H�V�V�D�U�\���W�R���P�D�N�H���L�W���Y�D�O�L�G����
legal and enforceable.

Termination of Membership:
The University withholds the right to terminate the 
�D�J�U�H�H�P�H�Q�W���Z�L�W�K���L�P�P�H�G�L�D�W�H���H�Ë�H�F�W���R�U���I�R�O�O�R�Z�L�Q�J���V�X�F�K��
�Q�R�W�L�F�H���D�V���L�W���V�H�H�V���Ì�W�����Z�L�W�K�R�X�W���S�U�H�M�X�G�L�F�H���W�R���D�Q�\���R�I���L�W�V���U�L�J�K�W�V���R�U��
remedies,  if the Applicant:

• Fails to pay any amount due under this agreement 
within 7 days of the payment due date.

• Commits a material breach of any term of this 
agreement or the Standard. 

• Is subject to a valid complaint made to the University 
which would reasonably justify the opinion that the 
conduct is inconsistent with the aims of the Scheme.

On termination or expiry of Scheme membership for any 
reason, the Applicant shall: 

• Cease to operate or trade under the name or market 
or hold itself as a member of the  Scheme

• Immediately stop using the Intellectual Property 
(scheme branding, logos or otherwise)

Liability: 
The University shall not be liable for:

• �/�R�V�V���R�I���S�U�R�Ì�W�V

• Loss of business

• Loss of contract

• Any special, indirect, consequential or economic loss, 
costs, damages, charges or expenses. 

The University’s total liability in contract, tort (including 
negligence or breach of statutory duty), misrepresentation, 
restitution or otherwise arising in connection with 
the performance this agreement or in respect of any 
correspondence between the parties shall be limited to 
and shall not exceed the amount paid by the Applicant to 
the University for the membership period during which the 
breach occurs.

The Applicant may terminate membership at any time; the 
University will not be liable for refunding payments already 
received.

The Applicant shall indemnify the University against all 
liabilities, costs, expenses, damages and losses (including 
but not limited to any direct, indirect or consequential 
�O�R�V�V�H�V�����O�R�V�V���R�I���S�U�R�Ì�W�����O�R�V�V���R�I���U�H�S�X�W�D�W�L�R�Q���D�Q�G���D�O�O���L�Q�W�H�U�H�V�W����
penalties and legal costs and all other reasonable 
�S�U�R�I�H�V�V�L�R�Q�D�O���F�R�V�W�V���D�Q�G���H�[�S�H�Q�V�H�V�����V�X�Ë�H�U�H�G���R�U���L�Q�F�X�U�U�H�G���E�\��
the University arising out of or in connection with: 

• The Applicant’s breach or negligent performance or 
non-performance of this agreement or the Standard 
through act or omission.

• The enforcement of this agreement.

• Any claim made against the University by a third 
party for death, personal injury or damage to 
property arising out of or in connection with the act 
or omission of the Applicant in connection with this 
agreement or the Scheme.

�:�K�L�O�V�W���H�Y�H�U�\���H�Ë�R�U�W���K�D�V���E�H�H�Q���P�D�G�H���W�R���H�Q�V�X�U�H���W�K�H���D�F�F�X�U�D�F�\��
of the information given, Lancaster University cannot 
accept responsibility for any errors or omissions.

Terms used in this agreement

 “Scheme” means Lancaster University Homes which 
is the scheme administered by Lancaster University. It 
aims to direct students to quality accommodation and 
to encourage and promote good landlord practice in 
management and maintenance.

“Scheme Standard” means the Lancaster University 
Homes Standard .

“Applicant” or “member”���P�H�D�Q�V���W�K�H���S�H�U�V�R�Q�����Ì�U�P���R�U��
company who wishes to become, or is accepted as, a 
member of Lancaster University Homes.

“Agreement” means the terms of this agreement and the 
Scheme Standard (including any appendix).

Appendix A: 
Repairs Service Standard 
& Contractor Protocol
 

Repairs Service Standard

Under normal circumstances the following repairs service 
standard should be achieved:

Priority One
Emergency Repairs: Within 24 hours.
Repairs required to avoid a danger to health, risk to the 
safety and security of residents or serious damage to 
buildings or residents’ belongings.

Priority Two
�8�U�J�H�Q�W���5�H�S�D�L�U�V�����:�L�W�K�L�Q���Ì�Y�H���Z�R�U�N�L�Q�J���G�D�\�V����
�5�H�S�D�L�U�V���U�H�T�X�L�U�H�G���Z�K�L�F�K���P�D�W�H�U�L�D�O�O�\���D�Ë�H�F�W�����W�K�H���F�R�P�I�R�U�W���R�U��
convenience of residents.

Priority Three
Non Urgent day-to-day repairs: Within 28 days -  or by 
arrangements with the occupiers after that time. Reactive 
repairs not falling within the above categories.  

Access to properties 

• 24 hours notice must be given except in an emergency 
or as otherwise agreed with the customer

• An ID card will be shown without waiting to be asked

• A calling card will be left if the tenants are out stating the 
time and day of the visit

• Tenants will be kept informed of progress (where 
appropriate) and of any following visits.

Contractor Protocol

Landlords and agents agree to ensure that contractors 

or persons carrying out work at the property abide by the 
following : 

• Making and keeping appointments for all repairs and 
visits

• Notifying Tenants where unavoidable delays arise

• Communicating with tenants in a way that is clearly 
understood

• Completing repairs to a high standard, within the 
�V�S�H�F�L�Ì�H�G���W�D�U�J�H�W���W�L�P�H�����D�Q�G���Z�L�W�K�L�Q���R�Q�H���Y�L�V�L�W���Z�K�H�U�H���S�R�V�V�L�E�O�H

• Treating tenant as customers and maintaining 
courteous and professional relations at all times without 
being rude, over-familiar or discriminatory.

• Working safely and leaving the house safe and secure 
�Z�K�H�Q���Ì�Q�L�V�K�H�G

• �'�H�F�R�U�D�W�L�Y�H���Ì�Q�L�V�K�H�V���W�R���E�H���P�D�G�H���J�R�R�G���Z�L�W�K�L�Q���U�H�D�V�R�Q�D�E�O�H��
timescales if damaged or disturbed during repairs.

• All debris must be cleared at the end of each day and as 
soon as work is completed.



20

Lancaster University Homes
Accommodation Services | Lancaster University LA1 4YW
e: homes@lancaster.ac.uk
t: 01524 594910
w: lancasteruniveristyhomes.co.uk

Cover photography by Darren Andrews
Inside photography by Andrew Gibson

© 2019 Lancaster University


